                            INSTRUCTOR:_Kevin P. Irwin_____      DATE: Sept.2005-Dec. 2007
                            SESSION:  COMPOSITE - EVALUATION SUMMARY

                                               OPEN ENROLLMENT PROGRAMS  23
                                               ON- SITE PROGRAMS                        47**
#COMPLETING COURSE:__1152_   COMPLETING EVALUATION__1135_
RATINGS
(A) Outstanding

(B) Very Good

(C) Good

(D) Satisfactory

(E) Unsatisfactory

                  A        B      C      D    E     %**
1) Provision of practical and usable information
561      511   59
    4     0     94
2) Preparation, clarity and delivery of the instructor         831
      284   17
    3     0     98 

3) Ability of instructor to maintain your interest               817      275   39     4     0     96
4) Overall rating of instructor                                            849      273   11     2     0     99
5) Overall assessment of this program                               594     480    59     2     0     95
6) How did the program content compare to your


    expectations?
    1056 1/2  on target

        66 1/2  too basic

        12        too advanced

7) Would you recommend this program to your colleagues?
    1132  yes            3   no 
 * A number of the on-site sessions were for Securities Services, as well as Trust Operations and 

    Administrative Staffs.
** Percentage of attendees who rated seminar very good to outstanding.

